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— Heo3HayeHo-ocoOoBi Moses, y AKHX OcoOy-qid4a He Ha3BaHo, ale Horo MoxKHA 
CIIPHMHATH AK TeBHe KOJIO WHONel: Odepacani pezyibmamu nopienioromb iz HopmMamuéHumu abo 
auani3zyiomb y OuHamiyi. 

— Y3arasIbHeHO-OcoOoBi pedeHHA, WO BUpaxKalOTb WHPOKI y3arayIbHeHHA, 3arasibHi 
CyJDKeHHA a00 4Yepe3 POPMY MHOXKUHU BHABIIAIOTh BIJTIHOK CIUBIMIpalli 13 UATAaIeM; aKTHBHI 
KOHCTPYKUII 3 pi3HHMH POpMaMH JIi€CIIBHUX YTBOPeHb, AKI WepetaroTb JMHaMiky YMKU, TOUHO 
Ht BIIYHO BIATBOPIOIOTh %2KMBe MOBJICHHA: Odepoicani pezyibmamu nopieHioemo— 13 
HOpMamué6HUMU abO aHaIi3yeEmo y OuHamiyi. 

Kouctpykuii 3 mpequkaTHBHUMU (pOpMaMH Ha -HO, -mo CTAaHOBJIATh cllewM@imMHy pucy 
ykpaiHcbKOrO CHHTaKcucy i (POpMYIOTb Apo MacHBy B cy4yacHit yKpaiHcbKilt WiTepaTypHili 
MoBi. Omo3HiiO aKTHB / TlaCHB MOXKYTb (OPpMyBaTH JIMMIe MepexifHi WiecuOBa, TacHBHHMU 
KOpeJIATaMU AKMX € pe IMKaTUBHI MWacHBHi J€NpHKMeTHHKH Ta IIpeqMKaTUBHi (POpMH Ha -vo, - 
mo. TpayMIniHo ono3HuirO akTHB / TacHB CTAHOBIIATb 1 WieciBHi PopMu 3 TOcTdPIKcOM -c#. Y 
HOBITHIX JOCJIJKCHHAX KOHCTPYKUi 3 Mi€COBaMH Ha -c# BUTyYeHO 13 NapayMrMu akTHBHUX- 
llaCHBHUX KOHCTPyKUi, yHaci1OK 4Oro BOHM OMMHMIHCA Ha KpaliHit Mepudepii cnHTaKcu4Hoi 
CHCT€MH YKpaiHCbKOl MOBH. 

Tlospa WHx MOjeeiH Yy HayKOBOMy CTHJIi CIpw4nHeHa BIIIMBOM Ha Hallly MOBY 
POCiicbKOrO KHW2KHOFO MOBJICHHA. YKpaiHcbKa 2K JirepaTypHa MoBa, CPopMoBaHa Ha HaposHili 
OCHOBI, 3aBHa BI{3Ha4alacd JJMHaM13MOM, CKOHJCHCOBaHICTIO JYMKH, 1 IbOMy 3HaYHO!IO MIpOro 
cupuaa ii MpvB’s3aHICTb 0 aKTHBHMX ecIBHuX (opM. OTO%K, yWKHBaHHA OIbIIOCTI 
llacCHBHUX MOj{esIei € BIAXMJICHHAM Bi, HOPMH JTepaTypHO! yKpaiHCcbKOi MOBH. 
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CONVERSATION ANALYSIS IN SECOND LANGUAGE STUDIES 


Abstract 

In this study, Corpus Linguistics (CL) and Conversation Analysis (CA) is discussed as 
methods of data analysis. Both CL as a quantitative tool and CA as a qualitative tool have their 
own strengths and weaknesses for applied linguistics studies. So, the tenets of each view are 
evaluated and the similarities and differences between them are discussed. As for the design of 
this paper, firstly CL and CA areintroduced, and their advantages and disadvantages are 
mentioned. Then a study which is discussed in the Discussion part is introduced. In the 
discussion section initially, the similarities and differences between CL and CA are discussed. 

Key words: corpus linguistics, conversation analysis, data analysis, second language 


From being an approach of a few enthusiasts in 50s and 60s, corpus studies have started to 
gain more and more supportersrecently (O’Keeffe &McCarthy, 2010). Today corpus studies are 
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used in various areas ranging from dictionary design to formal linguistics. These areas can be 
grouped under two groups: The first one is for language teaching and learning and the second 
one is for contributing to academic research in language studies (Hunston, 2002).In accordance 
with the focus of this assignment, the use of CL only for research in language studies will be 
discussed. 

Applied linguistics benefits from corpus studies a lot. Most of the formal grammar rules in 
the past were described depending on intuition (Aarts, 1991). This way of studying grammar 
became popular especially after Chomsky’s (1957) claim that grammar rules are abstract rational 
rules independent of context. However, with the rise of corpus linguistics after 80s, researchers 
like Sinclair (1991) suggested that empirical data is needed to prove the abstract rules in 
grammar. As a result, corpora is used to provide objective, quantitative and empirical evidence 
and it started to serve as an alternative tool for data analysis in formal linguistics. 

Advantages and disadvantages of CL in Applied Linguistics studies 

Today as a methodological tool CL is an established field in language studies and it provides 
data to studies and its value is appreciated in the field. However in addition to its benefits, CL 
also has some limitations. 

Firstly CL providesdata for language studies by supplying huge amounts of examples about 
a specific structure and linguists can work out how a structure is used looking at these 
occurrences. In this way corpus is a really good tool for gathering data about language studies 
and it provides huge amounts of data which would take a lot of time with traditional data 
collection methods. 

Secondly, in corpus-led language studies, comments and evaluations about language use is 
not regarded as reliable evidence as they are totally subjective and it is difficult to test them 
empirically (Kennedy, 1998). In this way, empirical data is at the core of CL and unlike 
qualitative methods, it abstains from subjective comments or ideas in analysis. The data obtained 
from corpora is statistically analyzed and concrete evidence is used. Therefore CL depends on 
objective and empirical data and the data obtained from CL is scientific and it is open to 
objective verification. 

The third advantage of CL is that it provides holistic information about language structures. 
Thanks to statistical software used in CL, frequencies and statistical informationare obtained 
about certain structures in a study. For example, when a language research about the use of 
quantifiers is undertaken, CL can supply frequencies ofuseand researchers can deduce some rules 
about these structures. In other words, CL does not focus on single contexts, rather it gives an 
overall picture of a phenomenon thus enabling researchers to have a general understanding about 
the nature of that specific phenomenon. Hence these results are relevant and reliable in language 
research because they are drawn out of tens of thousands of usages from real life data. In this 
regardCL is really successful at large scale analysis. 

The final advantage of CL is that corpora include essential information about the data it 
offers. Most of the modern corpora include information about the socio-economic status, 
educational background, gender or place of birth of speakers. Moreover,corpora can provide data 
according to subject, field or genre. For instance, a researcher studying bilinguals can obtain data 
about bilingual speakers looking at their background or a sociolinguist studying sociolinguistic 
factors in language can obtain data by looking at the socio-economic status of the speakers in a 
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corpus. This is anothersignificant advantage of CL because researchers can get relevant data 
thanks to the information included about the speakers or subjects in a corpus. 

As for the disadvantages of data analysis by CL, firstly CL is strictly quantitative and it 
depends on thedescription of language via numbers and statistics. Although holistic statistics can 
be valuable in language research, CL misses some of the most important components of 
language: the context and structure of the talk among speakers. Language is a social 
phenomenon and it is difficult to dissociate it from its context (Duranti and Goodwin, 1992).A 
study done in CL can tell researchers how frequently a structure is used but it cannot tell when, 
where and how it is used. This is a real challenge for those who want to use CL in qualitative 
language studies. 

In addition, CL disregards intuition as a tool for data gathering on the ground that it is too 
subjective and it is not testable. In this respect CL has a point but in language research 
competence as well as performance is significant. Studying the instances taken from natural 
language performances of a speaker is a reliable method, however researchers such Nieuwland 
and Martin (2012) suggest that performance does not equal to competence and studies looking at 
what is inside speakers mind is also relevant and indeed it is a must for language studies. 

Finally, although CL focuses on large scale analysis and it is good at giving descriptive 
statistics, it is weak atoffering detailed analysis about individual users (Hunston, 2002). What 
matters the most for CL is what the ‘whole’ data suggests rather than what individual speakers 
do. This is of course a problem for CL because it cannot account for individual variation in 
language use. CL can give information based on the background of speakers and it can make 
generalizations about certain groups, though. However this is again at group level and it does not 
look at individual contexts. 

Conversation Analysis 

Background 

CA is an approach to spoken language that considers it as a means of social interaction in 
contexts of everyday life (Sacks, Schegloff& Jefferson, 1974). It stemmed from the interest in 
focusing language on its social functions. Initially CA’s main focus was on casual conversation 
but then other situations such as institutional talk were also incorporated into CA. Today, CA is 
applied in various fields such as sociology, linguistics, anthropology and psychology. CA is 
especially influential in the fields interactional sociolinguistics, discourse analysis and discursive 


psychology (Heritage &Clayman, 2010). 

The underlying philosophy of CA is that speech in social contexts is not static. The social 
contexts in which communication occurs are constantly shaped by how participants use language 
and by their management of turn-taking, sequencing of acts or conversation openings and 
closings (ibid). In addition, CA studies language at micro level and rather than having an initial 
hypothesis, the aim is to let the data speak for itself. 

Advantages and disadvantages of CA in Applied Linguistics studies 

The first advantage of CA is its sensitivity to meaning and context. How turns are managed, 
why language users’ language use (such as intonation, lexical choice or syntax) is adjusted to the 
current communicative situation or the sequencing of events all mean something in 
conversation(Fetzer, 2004). This aspect of language cannot be understood via quantitative 
analysis and a qualitative method such as CA is needed to have a closer look at this aspect of 
language. 
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Secondly, CA offers detailed descriptions from data. This enables researchers to havea 
deeper understanding about the language used in a context. Unlike quantitative methods, CA 
investigates data more closely and qualitatively rather than giving some numbers and statistics 
about the data. In this respect CA provides a richer and deeper understanding of research data. 

Another property of CA is that it looks at data without having any prior aim. The reason for 
this approach is having an open mind while doing a research. When a researcher has some prior 
decision in his/her mind about his/her study, it is possible that the way s/he approaches the data 
will be affected. Therefore CA suggests that researchers should let the data speak for itself 
(Lerner, 2004). This allows researchers to analyze data more objectively and they can recognize 
very unique properties in it. 

Finally, the focus of CA is the naturally occurring language in comparison to Chomskyan 
approaches that suggest studying the idealized competence of speakers (Atkinson and Heritage, 
1984). Chomskyan approaches in applied linguistics field suggest that performance of speakers 
is a bad image of what is inside their mind. The adjustments in language in accordance with 
different contexts are seen as deviations from the norm. Therefore they suggest that the 
competence of speakers should be tested context-free. However, CA assigns an important role on 
natural speech because language is seen as a social phenomenon that is affected by context, prior 
knowledge of speakers and power relations. Namely, CA is directed towards a more naturalistic 
account of language use. 

As for the disadvantages of CA, firstly and most importantly, the findings of CA cannot be 
generalized to other contexts (Walshet a/., 2011). Thefindings of a study in a certain context are 
valid only in that specific context and theycannot be used to make assumptions about other 
contexts. This is a problem for CA because most studies in science aim at not only obtaining 
findings but also being able to extend those findings to other problem areas. 

Another disadvantage of CA is that it can handle little data in a given study. Owing to its 
nature, CA studies focus on very little data. The problem with being able to analyze little data is 
that it diminishes the reliability of studies. In other words, when only a little bit of data is 
analyzed in a study, there will be huge amounts of other data which may also be studied. In this 
respect, the nature of CA practice prevents it from studying large enough data to obtain reliable 
and generalizable data. 

Discussion 

As discussed above CL and CA have both strengths and weaknesses. Firstly, CL deals with 
large amounts of data while CA can only deal with a small amount of data. Being able to analyze 
more data enables CL to make generalizations about study results. Moreover, studying enough 
data increases the validity and reliability of a study. However, despite CA’s inadequacy in terms 
of the data it can analyze, CA also has some merits. CA studies only small amounts of data but it 
offers a deeper understanding into the data. It also focuses on meaning and context unlike most 
CL studies and this enables CA to evaluate the data much more accurately. In this respect, while 
CL is able to analyze a big amount of data and offer more reliable and generalizable study 
results, CA provides a deeper understanding into the data in a study. 

With respect to the generalizability issue in the previous paragraph, CL seems to be more 
advantageous. The reason is that the aim of the study asks for a generalization about a certain 
group, the Turkish bilinguals. Besides in order to have a reliable study, enough amounts of data 
should be analyzed. Thus, CL can both give the general picture about a phenomenon and it can 
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also demonstrate it with many examples from a corpus. On the other hand, for the topics that are 
really susceptible to the context in which it is used, a qualitative account may be better. In this 
respect CA can give a closer account of the data and it can analyze the contexts much better. 
This will be of great use because CL may possibly include many other different detailsin the data 
which are not directly related to the topic in focus. In order to clearly distinguish different 
phenomena, CA can offer a micro analysis which includes only the relevant examples. 
Consequently, the validity of second language studies can be increased via the incorporation of 
CA into CL. 

Secondly, CL can be used as a quantitative tool with statistics and the empirical data it 
provides. However CA produces qualitative results and it mostly relies on the comments and 
evaluations of the researcher. Generally when the term science and research is mentioned, 
quantitative methods seem to be more appropriate. The reason is that their studies depend on 
empirical data and processes like proposing a hypothesis and testing the hypothesis against the 
data sound more objective and scientific. Howeversocial sciences may work in a different way 
compared to the fields like mathematics or physics. Therefore, the fact that CL offers empirical 
and measurable data does not mean that it is better in language studies. Rather the important 
thing is to offer an appropriate analysis for a certain study. So, CL is more advantageous in the 
research that aims at offering empirical data and more importantly it can test the hypothesis of 
the study. 

Next, a similarity between CL and CA is that not only CA but also CL puts an emphasis on 
the use of natural and daily speech in language studies. This is in contrast to rationalist 
approaches in language studies which suggest studying the competence of speakers. As 
discussed in the Literature Review part, studying the performance of people is a much more 
realistic and valid way in Applied Linguistics as it can be easily tested and recorded. However 
depending on context, sometimes testing competence of people may also be important. But both 
CL and CA cannot provide data about the competence of people. CL would be of great use when 
many examples from real life are needed as it can show how the phonemon is used. This is better 
than rationalist tests like grammaticality judgement tasks (GJT) because CL shows direct 
evidence from how people use it but GJTs can only show what people ‘think’ about the 
grammaticality of a structure. In addition, CA can also contribute by providing highly context- 
specific instances and in fact, it is the context which makesmost of the interaction meaningful. 
Consequently, CL and CA together favor natural data in second language studies and this is 
appropriate if a naturalistic approach is sought. 

Finally, one peculiar characteristics of CA compared to quantitative methods is that it looks 
at the data without having any prior aim. The idea of letting the data speak for itself may enable 
researchers to look beyond their hypothesis. When researchers have a hypothesis in their mind, 
they may be inclined to see exaggerated links with their hypothesis and the data which results in 
unreliable findings. In addition, having a prior decision may prevent researchers from seeing 
some other very precious aspects of language which is not the focus of the study and researchers 
lose the chance of unearthing those aspects. Quantitative methods such as CL on the other hand 
first have a hypothesis and then try to verify or refute it. In this respect, CL is more appropriate 
when there is a need for empirical data of many instances. Consequently, this type of a context is 
challenging for CA. 

Conclusion 
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As seen in both the Literature Review and Discussion part, both CL and CA have their own 
advantages and disadvantages. While CL can offer a broad picture of language, with empirical 
data and many examples from corpora, CA is good at providing rich details from a data in a 
qualitative manner and it takes the importance of context and meaning into consideration thus 
making language studies better. When considering the advantages and disadvantages of CL and 
CA, it can be concluded that CL is more appropriate in quantitative studies. CL can be used to 
provide the description of a phenomenon and this can be verified via empirical examples. 
However, as discussed in the Discussion part, CA can also provide essential information and it 
can really help increase the reliability and validity of a study through the detailed analysis of 
context and meaning. Therefore it can be concluded that CL and CA should be used in a 
complementary relation rather than seeingthem as two competitive and exclusive tools of data 
analysis. 
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YAK 81-11 
JIomaxina JI.C. - 
cryyeHTKa 21 JO rpynu 
TINK Vryxiscpxoro HITY im. O. Jlopxenka 
HaykoBuii KepiBHnk: 
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3ANO03M4EHHS B AHI JIIMCbKIM MOBI TA IX HEPEKJIA], 

Y ckayi Oyqb-1K0i MOB TIPHCyTHi He TUIBKH CIOKOHBINHO piJHi CIOBa, a HM 4MCIICHHI 

3allO3H4eHHA 3 IHIMX MOB. B OHI MOBI ix OIbINe, B IHN - MeHIUe, ale BOHM € 3aBxKH. 
3anlo3H4eHHA - We MO3MTHBHUM Mpolec WyId MOBM. TakKHM 4HHOM 30ara4yeTbCA CIOBHHKOBH 
3allac, 3'ABJIAIOTBCA HOBI CJICMCHTH JIA CIOBOTBOPY, BBOJHTbCA JICKCHKa, WO HalexKUTb TOUHI 
TepMiHoOsIOrIi. KibKicTb 3alO3H4eHb B AHTICbKIM MOBI JOCHTb BeJIMKa B MOPiBHAHHI 3 iHLIHMU 
MOBaMH. 
TliqpaxyBamm, lO Ha 3a03H4eHHA B aHIyCbKi MOBI Tpumayae Onm3bKO 70 BiCOTKIB 
JICKCHKM, a pelliTa, WO 3aIMMIMIacd 1 CTaHOBJIATh CIOKOHBINHO aHriilicbKi cosa. IIpuunna 
I[bOrO KPHETBCA B ICTOPHYHOMY PO3BHTKOBI aHTiicbKOi MOBH. UuceHH1 1HO3eMHI 3aBOIOBaHHA 
BputTaHcbKux OCTPOBIB, PO3BHTOK TOPTiBIIi, BIIIMB KYJIbTYPH KOHTMHCHTAIbHUX KpaiH - BCe Le 
CIPHAIO MOABI 1 3AKPIIJICHHIO 3allO3H4eHb B AHTIMCEKIN MoBi [2, c. 56]. 

Tak aHryilicbka MoBa TIpHiiHaa OaraToO CIB 3 ATMOHCbKO, ITaliiicbKoi, HIMeIbKOI, 
(bpaHly3bKol, KUTaCbKO!, iciaHCbKOi Ta HaBiTb MepcbKoi Mos. Asie, JaBaiite MO“HeEMO 3 CaMoro 
mouarKy. 

HemoxsMBo0 OOroBOproBaTH aHTicbKy MOBY, He 3rayyroun BiHB JJaBHbOHOpBe3bKOi 
MOBH - MalliTaOHe BIIPOBayPKeCHHA CKaHMHaBCbKHX CIB Y MOBY, WO 3apa3 BIJOMa AK cTapa 
anruilicbka (Old English). [liq 4ac HopManyceKoi oKynaii, Ouo HDK 10000 HoBux cB Oy 
BBeJeH1 1 OVIbINICTh 3 HAUX 3HAXOMATECA B ekcriyatatii [4, c. 25]. 

Le Taki copa: cake (Topt), fog (TyMaH), die (1omMeptn), happy (macmuBuit), husband 
(4o0Bik), leg (Hora), mistake (ToMusIKa), Window (BiKHO). 

Y tol xe 4ac, OaraTo cTapux paHy3bKHX CIB CTaIM BBOJMTHCA B aHriilicbky 
OCKUIBKH (paHiy3bKa Oysla BCTAHOBJIeHa B AKOCTi MOBM cyyzy. Bums dpaniy3bKoi Jerko 
BIM3HAa€TbCaA ChOrogHi. 30% IeKCHKH MOXOAUTb Bi dpaHiy3bKoi MoBu - liberty, justice Ha 
mpotusary freedom i fairness, a Takox JjexKi mpocTi coBa: machine (MatmHa), garage (rapax), 
terrain (pembed), collage (komax) [3, c. 86]. 

AHTJMcbKa BUKOPHCTOBYe OaraTo CIB, 3allo3H4eHHX 3 Amount. Y Toi vac AK OVIBUICTS 
3 HHX NO3HaYalOTb WIOCb KOHKpeTHe 3 AMOHCbKOI KyJIbTyp 1 cimocoOy %xXHTTA (HalpuKsay, 
Oo0Bi MHCTelITBA), IHU 3'ABHIIMCA Yepe3 NOMyIApHi OpeHyzu. 
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